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I. Matters to Note 

1. Please thoroughly read the Manual before installing and using the unit. Please also prepare 
all necessary installation materials and tools and install the unit in accordance with the 
steps described in the Manual. 

2. Please comply with national and local regulations on pipelines. Please ensure that 
installation of the product is by qualified professional staff. Please also use qualified 
accessories. 

3. The maximum working water pressure for the unit is 0.4 MPa. Intake water pressure must 
be within a range of 0.14-0.4 MPa. 

4. Intake water temperature must be within the range of 5~38°C. The unit is only suitable for 
installation indoors with a temperature range of 5~38°C and relative humidity of not greater 
than 90%. 

5. The unit is suitable only for processing cold water. Installation of the unit on hot-water pipe 
is not allowed. 

6. During installation and use avoid exposing the unit to strong sunlight as this may lead to 
damage to the unit’s plastic filter bottle and other non-metallic parts. 

7. Intake water must be municipal water. Please do not direct water from unsafe or unknown 
source into the unit. 

8. The unit should be installed in places that are favorable for discharging water. Please do not 
install the unit above any power source. 

9. Please do not let the transparent filter bottle to come into contact with any chemicals or 
other objects that may cause damage to its surface. 

10. Please ensure the filter does not come into contact with dissolved gases, mineral oil, 
alcohol, detergent and any chemicals. Chemicals in particular refer to: chlorlyhdrocarbon, 
dilute alkali, bromine water, concentrated acid, amine, ketone and ester. 

11. If the transparent filter bottle is subject to severe impact and vibration, for example as a 
result of use of inappropriate tools or is dropped onto a cement surface it must be replaced 
even if there is no visible damage. 

12. The temperature of the unit’s work environment should not be lower than 5°C. If the 
environmental temperature is relatively low, insulation measures should be adopted for the 
unit and pipeline system during installation of the unit. 

13. If the water pressure is greater than 0.4MPa or is fluctuating (water hammer), pressure 
release valve should be installed to prevent water leakage and damage property. 

14. Installation environment: use of water hammer is prohibited. 



15. If the user is out of home for more than 24 hours, please make sure to switch the master 
valve in front of the unit. 

16. Special water quality and external force may cause damage to the filter core. Replace it 
where appropriate. 

17. Regularly clean the unit and change the filter core. 

Note: Measures should be taken to prevent the installation venue from frosting. 
The product must not in any event be installed in places with the risk of icing. 
If the indoor or outdoor temperature is below 5°C, protective measures must 
be taken to prevent the filter from being frozen. In addition, avoid installing the 
product in an environment with a temperature exceeding 40°C and UV 
radiation. 

II. Open-box inspection 

Packing List 
No. Description Unit Qty. No. Description Unit Qty. 
1 Pentair pre-filter Set 1 4 Special wrench Piece 1 
2 Joint Piece 2 5 User Manual Book 1 
3 Quick lock Piece 2     

 

III. About the product 

Pentair ABF-10/MBF-10 pre-filter uses municipal potable water as the source of its raw water. It is 
used to purify municipal potable water by removing iron rust and particles of a size larger than 70-
90μm. The treated water’s quality is in compliance with the requirements of “Sanitary Standard for 
Hygienic Safety and Function Evaluation on Treatment Devices of Drinking Water – General 
Devices” (2001). 

The pre-filter uses municipal potable water as the source of its raw water. It is therefore suitable to 
treat potable water in larger premises such as hotels and restaurants where there is high demand 
for drinking water. 

Water treatment technique: Municipal potable water → Stainless steel filter components → 
Treated water 

Note: The product is suitable only for premises which use municipal potable 
water as intake water. If the water source contains adhesive sediments such 
as wastewater and clay, it would be necessary to regularly remove the filter 
net and clean it. For treatment of water which contains large particles, a large-
particle separator must be used. 

 

 



IV. Technical specifications 

Purified water flow volume 4.0m3/h 
Size of pre-filter’s water 
inlet opening 

1″ external screw 
thread 

Rated total purified water* 15000m3 
Installation 
measurements (mm) 

283H×122W×157D 

Filtration precision 70-90μm Operating weight 2kg 

Working water temperature 5 ~ 38°C Working pressure 0.14-0.4 MPa 

Environmental temperature 5 ~ 38°C 
Lifespan of stainless 
steel filter net 

5 years 

* Back flush required if 50m3 is attained 

V. Product composition 

Pentair pre-filter consists of the following components: 

1. ABF-10, the automatic model contains an additional control panel. 

  

1. Top cover (filter head 
inside) 

2. Wastewater discharge 
3. Display window 
4. Water outlet 
5. Button 
6. Transparent outer 

casing 
 

7. Stainless steel 
filter net 
polypropylene 
support filter core

8. Power cord 
9. Water inlet 

opening 
 



2. MBF-10 is manual model and therefore does not have control panel 

 

Materials, specifications and lifespan of key parts that are in contact with water 

Description Materials Specifications Qty. Lifespan Brand 

Stainless steel 
filter net 
polypropylene 
support 

316L stainless 
steel + 
polypropylene 
support 

Diameter: 70-90μm 

Water contact area for 
filter net: 230 cm2 

1 piece 5 years

PENTAIR

Transparent 
outer casing 

Polycarbonate
(PC) 

Diameter: 76 mm 

Height: 223 mm 

1 piece 3 years

PENTAIR

Filter head Polypropylene

Length: 126 mm 

Width: 100 mm 

Height: 96 mm 

1 piece 3 years

PENTAIR

1. Top cover (filter head inside) 
2. Wastewater discharge 
3. Water outlet 
4. Transparent outer casing 
5. Stainless steel filter net 

polypropylene support filter 
core 

6. Water inlet opening 
 

 



VI. Instructions on installation 

1. Please confirm that there is sewer opening below the unit. The load-bearing wall on which the 
unit is installed should be able to bear its weight (2kg). 

2. Installation of the unit must be in accordance with the instructions in the Manual, with 
consideration given to the requirements of the installation venue. Install the filter based on the 
thread specifications for inlet and outlet on a horizontal cold water pipe, and ensure that the 
water’s direction is consistent with that indicated by the valve’s arrow. Install a ball valve in 
front of as well as behind the filter. We would recommend installation of bypass parallel to the 
filter in order that water supply is not affected during maintenance. 

3. Remove the main unit from the packing and label, in accordance with the arrow underneath 
the unit’s top, the direction for both inlet and outlet. Determine both inlet and outlet and attach 
adaptors before fastening them with tabs. 

4. Remove the water-discharge joint and soft tube. Attach the wastewater joint to the wastewater 
discharge opening on the unit. Connect both wastewater discharge soft tube to the 
wastewater joint. Wastewater produced during sedimentation flush will need to be discharged 
from the water-discharge pipe. As such the unit should be installed near to floor drain or 
sewerage pipe. The wastewater soft tube must be securely fastened as during flushing water 
will be discharged from the wastewater-discharge opening at high speed. Furthermore leave a 
gap of about 4-5 cm between the end of wastewater-discharge opening and the floor drain to 
prevent wastewater from being siphoned into the unit through the wastewater-discharge pipe. 

(The following instructions apply only to ABF-10 automatic model) 

5. If there is power source near the installation position, take out the accompanying adaptor and 
connect the power source to the unit using the power cord. 

6. If there is no power source nearby, remove the unit’s top cover by lightly sliding it upwards. 
Note that the top cover should not too far away from the unit in order that the wire connecting 
to the display screen is not torn. Unplug the connecting wire and remove the battery holder. 
Insert 4 pieces of No. 5 battery in their correct order (indicated on the battery holder) before 
putting it back in its original place. Re-insert the display screen’s connecting in the correct 
order and the top cover over the unit. There is no need to reset the unit after replacing the 
batteries or power interruption (the above instructions apply also to change of batteries) 

7. We would recommend that the unit is installed near power source as well as being equipped 
with batteries so that power can continue to be supplied even in instances of power outage. 
When there is power supply the unit will use it over battery power; only when power is 
interrupted will the unit use battery power. When choosing batteries it is best to use those with 
charging function. When the unit is connected to regular power source, the batteries will also 
be charged. 



Installation illustration 

 

Note: One end of the wastewater-discharge soft tube should be at least 2 cm 
from the surface of the floor drain’s wastewater. Do not insert the soft tube into 
the floor drain so as to prevent the wastewater from being siphoned into the unit. 
The soft tube should also be securely fastened to prevent it from shaking when 
discharging wastewater. 

VII. Instructions on back flush operation of manual model MBF-10 

1. Before flushing please check that the wastewater-discharge tube is securely connected 
to prevent water leakage. 

2. Remove the front cover. 

3. Manually rotate the back flush valve by 90 degrees. Flushing is recommended for 60 
seconds. 

4. Return the back flush valve to its original position after flushing is completed. 

VIII. Instructions on back flush setting of automatic model ABF-10 

1. Explanation for buttons on panel 

“SET” means setting and “CLEAN” means flushing 

2. Factory default setting 

Flushing cycle is 7 days; each flush lasts 60 seconds; 

Adjustments should be during installation made based on daily usage. In any case when it reaches 
50m3 back flushing would be required. 



Note: The LCD screen’s back light will be activated when any button is pressed. If no operation is 
carried out within 10 seconds the back light will be automatically extinguished to save power. 

3. When the unit is connected to power source (batteries or transformer) the display screen will 
show the software version number (e.g. 01), before displaying the set flush cycle, e.g. “7 days”. At 
the same time it will also display “Working”. 

Before flushing, check that the wastewater-discharge tube is securely fastened to prevent water 
leakage. 

4. When the unit is activated for the first time please manually activate the flushing function (press 
and hold “CLEAN”) 

5. Under “Working” status press “CLEAN” button for the unit to enter flushing status. Two figures 
(‘8”) will flash on the display screen. 

6. The unit will automatically open the flush valve to carry out flushing. It will automatically shut the 
wastewater-discharge outlet upon reaching the pre-set flushing duration, before displaying the pre-
set number of days for automatic flushing, e.g. “7 days”, while also simultaneously displaying 
“Working”. 

7. The unit will enter flushing state if the “CLEAN” button is pressed under any status. If the 
“CLEAN” button is pressed while the unit is flushing it will stop flushing. The “SET” button cannot 
be activated during flushing. 

8. To set the number of days for automatic flushing cycle, press and hold “SET” button for 2 
seconds or longer. Release the button when the “SET” indicator light is lit. “SET” status is now 
displayed along with the current number of days for automatic flushing cycle. 

9. Lightly tap the “SET” button for the number of days to increase by one day. The number of days 
will circulate from 0 to 30 days. Once it reaches 30, it will jump back to 0. If the setting is 0, the unit 
will automatically turn off automatic flushing function. 

10. Once the desired number of days is displayed, wait 10 seconds (do not press any other button) 
until the display screen shows “Working”. This means the desired number of days for automatic 
flushing cycle has been set. 

11. If the “CLEAN” button is pressed in less than 10 seconds, the automatic flushing cycle will be 
set. At the same time the unit will enter setting of flushing duration, denoted in seconds. It will 
display the current setting, e.g. “60” seconds. 

12. Lightly tap the “SET” button for the number of days to increase by one second. The number of 
days will circulate from 1 to 99 seconds. 

13. Once the desired number of days is displayed, wait 10 seconds (do not press any other button) 
until the display screen shows “Working”. This means the flushing duration has been set. This is 
followed by the set number of days for the flushing cycle, e.g. “8 days”. 

14. If the “SET” button is pressed while in flushing duration setting mode, the unit will automatically 
enter into setting mod for the number of days for automatic flushing cycle. At the same time the set 
flushing duration will be saved. 

15. If automatic flushing is to be activated during certain hours in any given day, only the number 
of days needs to be set at such times. In other words, enter the number of days setting interface 
and wait 10 seconds. 



16. The unit’s display screen will show the set number of days for the flushing cycle, e.g. “7 days”. 
On the next day it will show “6 days”, and so on, until the set day when the unit will activate 
automatic flushing function. The time of automatic flushing will be that set for the day. 

17. The set number of days for automatic flushing cycle and flushing duration will not disappear in 
the event of power interruption or change of batteries. 

 

Note: After each back flush operation and adjustment of back flush time 
indication ring, please make sure to confirm that the wastewater-discharge 

opening is shut and does not leak. 



IX. Low power indication for automatic model (ABF-10) 

1. Lower power indication will occur only if power is supplied by batteries. 

2. If “low voltage” or “EE” status is displayed, the batteries would have to be replaced. 

3. If the unit is installed with batteries and is also connected to power source, the latter will have 
priority. Only in the event of power interruption will power be supplied by the batteries, thus 
avoiding situations involving sudden power outage during flushing. 

4. The system’s timer will not work under low power status. Furthermore the buttons will not work 
in such a situation. 

X. After-sales service clauses (warranty card) 

1. The user should keep the tax invoice for the unit and its warranty card safely in order to obtain 
after-sales services. We regret that we will not be able to provide any such services if a user is 
unable to show tax invoice and warranty card. 

2. Installation, maintenance and repair services will be provided by Everpure’s authorized 
distributor. 

3. The product warranty period is 1 year commencing on the date of purchase indicated in the 
tax invoice. If during this period the product demonstrates serious quality problem, free repair 
service will be provided by local distributors or service providers. Any repairs carried out by 
local distributors or service providers after the expiration of the warranty period shall be 
chargeable. If you are unable to contact any of the distributors or service providers please call 
Pentair’s service hotline 800-820-6671. 

4. The user will not be entitled to our company’s warranty repair services in the following 
situations: 
•  Installation is carried out by professional staff authorized by our company; 
•  The product’s malfunction or damage is caused by the user’s failure to operate the unit in 

accordance with the User Manual; 
•  The product’s malfunction or damage is caused by the user’s unauthorized repair or 

retrofitting, or use of parts not recognized by our company, etc.; 
•  Malfunction or damage caused by any force majeure factors (including without limitation 

fire, flood, earthquake, lightning strike and other natural disasters); 
•  Malfunction or damage caused by any human factor (including without limitation falling 

from height or impact etc.);  
•  The user is unable to show the warranty card, tax invoice for the purchase or tax invoice 

which is tampered. 

5. Old spare parts which are replaced following repair and maintenance services during the 
warranty period will be collected by Pentair free of charge. 

6. All perishable items such as filter net, filter core and filtration materials in the water treatment 
unit are not covered by free warrant repair services. 

7. The distributor or service provider will collect service charge for carrying out on-site warranty 
repair services at remote locations. 

The above after-sales service provisions shall apply only to Mainland China. 
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Warranty

Warranty

After-sales Service Terms for Residential Water Treatment

1. Products designed for residential water treatment are in accordance with the terms of the “National Three 
Guarantees” policy.

• In case quality issues arise within one (1) year after the product is purchased, free maintenance will be 
provided upon presenting the invoice for such product as stipulated under this warranty.

2. Users are required to keep the invoice for such product purchase/product warranty as evidence of after-sales 
services.

3. The distributors authorized by Pentair will visit users for installation, maintenance, and repair services.

4. Our warranty services will not cover any of the following conditions.

• Installation of our product by professional technicians that are unauthorized by our Company;

• Malfunction or damage to our product due to users’ failure to operate our product based on the manual;

• Malfunction or damages caused by the maintenance or modification of the equipment by users on their 
own;

• Malfunction or damages caused by any force majeure (including but not limited to fire, flood, earthquakes, 
lightening, and other natural disasters); and man-made factors (including but not limited to accidentally 
dropping or shocks);

• Failure to present the warranty, the invoice of the product purchase, or a damaged invoice;

• All problems caused by use of components that are not certified by our Company.

5. Maintenance components replaced during the warranty are attributable to Pentair.

6. Our free maintenance services under the warranty do not cover all filter cores and other consumable 
materials used in residential water treatment equipment.

7. Our free after-sales service hotline is 800-820-6671. Mobile subscribers may dial 400-820-6671.

 Our work schedule is from 9:00 a.m. to 5:30 p.m., excluding Saturday, Sunday, and statutory holidays.

▲Please mail this slip to the abovementioned address by cutting along this dotted line

Floor 21, Cloud Nine, 1118 West Yan’an Road, Shanghai

Recipient: TS Department of Pentair Water Purification 
Systems (Shanghai) Co. Ltd

User Feedback Slip



 

 

 

Manufacturer: Pentair Water (Suzhou) Co.,Ltd 

Address: No. 371, Heshan Road, Suzhou New District, Suzhou, Jiangsu 

Telephone: 0512-66617690 

Technical hotline: 800-820-6671 

URL: http://www.pentairaqua.cn/ 

 

 

The company reserves the right of final explanation. For upgraded products please refer to their 
Instruction Manuals. We regret that no further notice will be given. 
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